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Introduction

Printer Accounts Manager is a utility that allows you to Collect, Collate, Cost and Calculate,
accounting information from a variety of Printers. It selects only the data that you require,
calculates usage costs and converts them to be imported into a spreadsheet or database
program, or displayed in Dataview, it’s own inbuilt reporting module.

Printer Accounts Manager currently supports all the Xerox printer range that have a
FFPS/DocuSP, Creo or Fiery RIP (DFE)

Once the accounting file has been created at the printer, Printer Accounts Manager reads in
the accounting file and converts the data into a standard format, i.e. user defined delimited
fields, puts the time in a conventional format and adds missing field data. A second ‘pass’
then reads the converted file and extracts the information that is required. Various costing
options can be set so the program can calculate media, impression and finishing costs.

Printer Accounts Manager has the following features:

e Runs on 'Windows' NT, XP, 2003 Server, Vista and Windows 7/8/10.

e Works with all Xerox Production Printers and can 'Learn' most standard printer
accounting files.

e Collection of multiple Accounting files from multiple printers and append the data into
one file. (Overcomes the max 1000 record restriction in the DocuSP export facility).

e Automatically works in the background scanning and collecting accounting data.
® Save’s the collected data into daily, weekly, monthly or quarterly files

e Uses user defined output record filters that extract only the required information on a
per printer basis.

® Automatic Export of collected data into 'Excel' or 'Access'
e Archive and Retrieval Functions

e Full cost information can be input in three cost bands, providing cost calculations for a
number of different items.
Costing functions include 'Clicks', Sheets printed, Single and Double side, Drilled and all
types of finishing costs, and up to 99 media stocks can be individually priced.

e Create’s a Complete Stock Used Listing from FFPS/DocuSP type printers, and from Fiery
Mixed media files. DataView can use this file to produce a unique stock used report.

® Password protection for three levels None ,User or Admin logon

® The PAM installation includes two fully integrated programs.
‘DataView' can produce Reports and Graphs of your data in 'Word' or its own 'Report
Designer'

® 'TransForm'. This program can convert your data into various data formats for use in your
applications.
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Installation

The Program runs on Windows 95/98/ME, Windows NT4 (min service pack 3), Windows
2000, Windows 2003 and Windows XP. Please read the extra information on installing on
Windows Vista and Windows 7/8/10. (Later in this document)

It is installed for ‘Single User’ only.

To install, run “setup.exe” or ‘PAM8x.msi’ and follow the instructions. If you are using
Windows NT/2000 you will need to be logged in as an Administrator.

If your PC needs to be updated the setup program will update files and ask you to reboot.

Run setup again to complete the installation. Ignore any messages saying that the service
pack needs to be upgraded.

The setup program will add the Printer Accounts Manager Utility to the Start/Programs
Toolbar.

This User Guide.PDF file is installed along with various accounting data files from a selection
of Xerox printers. Excel sample spreadsheets are also installed.

The Program can be used for 20 days for evaluation purposes before it requires a password
to run normally. Not all of the features are available in this mode. The password can be
obtained by sending an Email to the address below with the following information:

Your Name, Phone No., Company Name and PC Code. Your Analyst name.

pam.helpline@gmail.com

Software Updates and the Latest information can be obtained from the following Web Site.

http://www.pam.pcriot.com

Updating Older Versions

PAM will keep all the existing settings from the older version, but it is advisable to backup all
the .dat .orf and .bin files from the install folder before updating, either by using the internal
‘Backup’ option or by copying the files manually.

To update run the PAM install program and select ‘Remove Program’ to remove the older
version. When this has finished run the Install program for a second time and choose the
same folder that the older version was installed in to reinstall the new version. This process
will work with all but the very old versions of PAM.

Please read the install guide for installing on Windows 7

Uninstall

Open the Windows Control Panel and click on the Add/Remove programs icon. Choose
Printer Accounts Manager and click the “Uninstall” button. Then remove the PAM install
folder.
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Setting Up Printer Accounts Manager

Main Screen

This is the screen you will see when you first start PAM.

The Buttons on the left hand side allow you to select various options that will be covered
later in this guide.

The buttons along the top of the screen are split into three sections. The left hand group of
seven icons is for various program operations. The second group of four on the right are
‘User Definable’ and you can assign different programs such as ‘Excel’ to them. The final
button on the extreme right allows you to logon as ‘Administrator’. A ‘Gold’ key shows you
are logged on as ‘Admin’ a ‘Silver’ Key as a ‘User’

Underneath these top buttons are the two record field lists.

The list on the left contains all the record fields available from the selected ‘Account Type’.
The right hand list has all the records that you require for your information.

P A T T [ =)

O 0

FFPS } DocuSP Account Records Records Required

= Text Fields Printer Type

= Custom Field Account

" Document Name
Account Job Submission Date

Job ID Print Completion Date
Container ID Total Impressions Printed
Report ID = Colour Impressions i1 /
Record Status Total Sheets Printed

Job Status Finishing Applied

Report C ion Inf i = Colour Prints Cost #1 @0.55 /
Job Submission Date M COST of Total Impressions Printed
Job Source COST of Total Sheets Printed
Document Name Clear &l COST of Finishing Applied
Document Date Total Media COST

Sender Name Medium 1> Size

Recipient Number 1-Sided Sheets Printed
Disposition Compare Mumber 2-Sided Sheets Printed
Print Start Date COST of Simplex/Duplex Sheets
Print Completion D ate * Printer / Nuvera

Print Server Name
Virtual Printer - Caneel

Heros Group Colour Printer Group
2016-01 {January).csv 2012-05 (May).csv ﬂ Data From File i
2015-12 (December).cew 2012-04 (April).csv

2014-01 {Januarn).cav 2012-03 (March).cew

I

‘ )
2013-12 (December).csv 2012-02 (Februany.csv [ b

{ -

!

2013-11 (November).cew 2011-12 (December).cev
2011-02 (Fehruary).cew

Process

The bottom of the screen contains a ‘Message’ list. The arrow on the right of the list opens
an external list window. This can be used to see messages when PAM is minimized. »

On the far right there is a ‘Process’ button and a ‘Drop Down’ list. The ‘Drop Down’ list
allows you to select the ‘Data Source’ and the ‘Process’ button starts the data collection.

The ‘Arrows’ in the bottom right of the screen shrink and enlarge the Home Screen.

Y
34| Printer Accounts Manager - Output Record File: 4127 EI_IéJ
b ’Data From File v]

Opened Output Record File
CMYBPROGEAPAM & Dataview\E1 35databPab $44127 orf
Callect D ata from = FTF

Process

4 [m

Callect D ata from a File.

Click the 'Down Arrdw' 1o return ta the Home Screen.
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Compiling Record Masks

Selecting the ‘Account Types’ button will open the ‘Account Types’ Screen.

“

Home:

Plugn

Account Types

Settings

4 Printer Accounts Manager - Output Record File: Sample2

Select Account Type

®) Kerox FFPS ¢ DocuSP All Printers

) Fiery Rips inc Version 5 & System 8/9/10

) Fietp Mised Media Data

(©) Fiery Automatic Export Data

") Older Fiery Riips

Custom Account Types

=1 |

(2 IGEN. DC B000.7000, 50D, 5252 (Creo)

) DC 2045, 2060 (Creo)

() DocuPiint NPS

()DL 4D (Scites)

DocuTech 135

Backup / Restore

*) Custom Account Types 5>

Custamise Fields

Restore Original Field Duata

Printers with Customised Fields shown in Bold.

Creo Igend Tab File Ascounts Edit Custom Accounts

e Cre IGEN data types oan be selacted fom Custam Account Types' |

Here you may choose the Printer, RIP or account type. The types above the line contain all
fields that are standard to that RIP. Sometimes field names do change or extra fields are
added by the manufacturer. There is an option to Customise/Edit these static fields, and to

Restore the original data.

You can also select a Custom ‘Account Type’. There are a few that are installed with PAM,
but it is possible to compile your own. This will be shown later in this guide.

When you have selected your
account type go back to the ‘Get
Data’ main screen. Your selected
account type record fields will
now be displayed in the left
hand list.

The example shows the IGEN
record list. You can now make
your ‘Records Required’ list by
highlighting the fields you want
in the left list and clicking on the
‘Yellow Arrow’ button. You can
add all the fields by clicking on
the ‘Add All’ button.

The right list can be rearranged by moving the record fields Up/Down

B4 Printer Accounts Manager

| DCxooox, IGEN (Creo) Account Rec.

Records Required

== Text Fields
** Custom Field

Job Title
Sender
Submitted
Started Printing
Pracessing Time
Frinting Time

ets
Job BAW Pages
Job Color Pages
Tatal Pages Printed
Purged B\W
Purged Color
Page Exceplions
Account

Job Size 2

Paper Size LEdElly

Paper Weight

Cu:ling o Clear &l <
Compare

Cancel

Job Title
Sender
Submitted
Started Printing
Processing Time
Printing Time
Job Si

Paper Size
Paper Weight
Coating

Sel

s
Job BYW Pages
Job Color Pages

PéM Stated . 06-Mar-14 10034
Collect Data from a FILE
“Your Current License Expires in 2 Daps

DT(DocuSP Mask Data File Opened
D:\WBPROGS PAM & D ataliew’\E135data\PAM XA\S ampleZorf

FILE -

Process

Double clicking on the output field name allows you to change the ‘Header/Title’ name

that appears in the output file.

When you are satisfied with your selections you can save them by clicking on ‘Save’ button

in the toolbar.
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Testing Your Record Selections

It is important to test your record masks to see if they are providing the correct information.

As the example on the previous page, make sure the ‘Data Source’ (above the ‘Process’
button) is set to ‘FILE’ and click on ‘Process’

This will open a ‘File Selector Box’. In the PAM installation folder there is a folder called
‘Example Data’. In here there are various accounting data files. Select one that is the same as
your data and select ‘Open’

PAM will process this file if it is the correct type. If it is the wrong type then you will get an
error message.

To see your collected data, click on the ‘Dataview’ button. (Fourth toolbar button)
Close Dataview when you have looked at the data.

It is possible to automatically run ‘Dataview’(or any other assigned program) when
you collect data. To do this click on the ‘Tick’ box on the ‘Dataview’ icon. W
:

Run PAM again with a file from the ‘Example Folder’ And now ‘Dataview will run
after collection has finished.

There is a separate user guide for ‘Dataview’ which has examples on all of it’s features.
Assigning User Buttons

PAM can export automatically to Access and Excel §I
(Microsoft Office needs to be installed)

To run other programs then you need to assign the program to one of the ‘User Buttons’

To assign a program just ‘Right Mouse Click’ on the selected toolbar button.

Example shown above opens the Excel97.xls Assign Program to User Appication Button 1
worksheet. This is can be found in the PAM
installation folder. This file could also be run by [ Program or DetaFie » | [Excel®7xs
selecting ‘Excel.exe’ as the ‘program file’ and

‘Excel97.xls’ as the ‘optional file name’. When Dptional File Name >

opening the data file in ‘Access’ this is the best

way to set up the application button. e i U=y (S
() Blackwhite () Calour Group
You can choose which ‘printer group’ the
program imports the data from. In the Example Eution Title
the two groups are called Black/White and Excel
Colour.

Double Click, Text Boxes bo Clear

g\f ’ Cancel l [ Clesar Al ] w

Tick the box to auto run from PAM.

PAM remembers the last data collected so just clicking on this button will show your data in
‘Excel’.
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Setting up External Data Sources

If all you want to do is collect data from a file then the above procedure will be all you need.
To collect data from a printer or DFE (Digital Front End/PC) then PAM needs to know some
information. This info is added on the ‘Options’ screen.

The ‘Options’ screen contains tabs for all the features in PAM. The first tab is ‘Printers’

B Printer Accounts Manager = X

e Frinters Saved Data

Printer Printer Groups

Current Printer; Default Group Name: AutoRun Prog:
Mano > Default

= Group Name: AutoRun Prog
Change Growp | Calour > Default

Add New Printer Delets Printer 7 i

Printer Settings

Printer Name : MNuwera. Data From Folder FFPS/DocuSP Printer @
|Paddess: 192.168.225 DataFiom FTP @ DocuTech 135
DocuPrint NP

Admin Logon [Unix): *doduser
DC 40/ Scitex

Adrmin Password fUrix)

Remote Path/File :  /2xpoithome/ st sccountingexportfile s/écc ™ TestFTP Setlings

] Nuvera.orf
Assion.Cost Kl nuveratef 7] Use Different Cost Fle Hoe L
[ Setun | Monthly Data-MONO.gxe (V] Overide Plug In

i

This example shows the setup of a ‘Nuvera’ printer and uses FTP (File Transfer Protocol) to
collect data. These settings are normally set up by your Xerox analyst.

To Collect data from a ‘Fiery’ or ‘Creo’ or from ‘FFPS/DocuSP(Samba)‘ the collect from file
option is used.

The option boxes at the bottom allow you to assign the previous saved ‘Data Mask’ and ‘Cost
File’ and run a plug-In program with that printer. Every time that printer is selected that
mask and costs are applied and Plug-In run with the collected data.
Selecting no cost option will apply the costs that are currently

. Muvera
displayed on the costs screen.

When a Printer/Data source is added then the Name will appear in
the ‘Drop Down’ data source list above the ‘Process’ button on the
‘Main Screen’. This will enable you to select which printer to collect
data from.

Process

On the ‘Configure Printers’ screen there are options to add printers to two groups. This
feature enables the program to collect data from two different types of printer
automatically.

The two groups can be renamed. A * is shown before the printer name to show which group
it belongs to. These group names are also shown on the ‘Drop Down’ list so you can collect
from all the printers in that group. The data collected is appended into one file for ease of
use. Also in the ‘Drop Down’ is the option to collect from all configured printers.

Setting up the Printers to export their data is another task for the analyst but there is a
section in this user guide later that explains this in more detail.

10
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Assigning Costs

The next tab in the ‘Options’ screen is the ‘Costs’ tab. Here you can assign costs for ‘clicks,
finishing, media etc. The DocuSP costs in tabs one and two are for the Xerox FFPS/DocuSP
RIP’s. The Creo, Fiery and any Custom Account Types that you make up are covered in the
third tab. The fourth tab is for setting up cost bands if they are required.

24| Printer Accounts Manager

o Piinters

FFPS Printing Costs T FFPS Media Costs T

FFPS Extia Costs T Fieny. Crea, Custom Costs T

ANFEES Pintes
Impression Cast each 0.03
Sheets Printed Cost each
Sheets » 9" Costeach

Single Sided Cost each
Double Sided Cost each

FFPS Colour Frinters Oriy

Colour Impression Cost each
BMW Impression Costeach

Sheets » 345mm Cost each

Single Stitch Cost each
Duwal Stitch Cost each

Tape Bind Cost sach

Other Finishing Types

gbc
Book Bind
Wash-o-Matic
digipathd
Macl

Double Ciick on any Line to Edi.

|

[¥/] Use ‘Recipiert’ or ittual Printer' Fisld for Offine Finisher.

Cost Band: 1 - 100 Shests

Fiint

J l Saveds ‘ l Load

‘ l Clgar Costs: I

@A OB ©OC

For these costs to be
calculated by PAM the relevant
‘Cost’ field must be added to
the record mask.

E.G. For the finishing costs to
be calculated the ‘COST of
Finishing Applied’ field must be
added.

The ‘Virtual Printer’ (Print Queue) name or the ‘Recipient Name' field can be used for
calculating Offline Finishing Costs. Entering a ‘Finisher’ name in this field will use the
finishing costs as detailed in ‘Other Finishing Costs’.

If you enter = and a price in the ‘Recipient’ field then that would be the cost per print job.

If you enter * and a price in the ‘Recipient’ field then that would be the cost to charge per

copy.

E.G.=12.45 or *0.47

2| Printer Accounts Manager

General

FFPS Media Costs T

FFPS Exra Costs T Fiery, Creo, Custom Casts T

CostBands

Type Size

[ Cotaur [weight [ Drilled [ Cost A

Standard A4
Standard A4
Standard Ad
Acoount Types Card

headed
Transparency  Ad
Plain

100.0 gfm
100.0 gfm
100.0 gfm
120.0 gm

160.0 gfm

Yellow

(Costs are per Shest  Double Click on any Line to Edit

nno2
ooz
000z
0n1s
ooz
a1z
0.01
003
004
005

l

Piint

| — —

)

l Clear Costs

A ‘Blank’ entry in a line is treated as ‘Anything or Wild Card’.

The media costs are added on
this screen. For this costs to be
calculated the ‘Total Media
COST field has to be in the
require records list. PAM will
also compile a list and total of
all stocks used when this field
is present.

Double Clicking on the lines in
the list allows you to edit each
media type. Up to 99 different
media types can be added.

In the example above all ‘Green’ paper of any size and weight will be charged at 0.03. All
Blue drilled paper will cost 0.04

11
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B4 Printer Accounts Manager

FFFS Printing Costs T

FFPS Media Costs T FFPS Extra Costs T Fiexy. Crea, Custom Costs T

Cost Bands

A3

Media Size
A4

005

Casts are per Sheel.

[ Simplex Cost A | Duplex Cost | =
003 008

01

Here you can assian a cast
for Simplex and Duplex
Shests pinted, based on
the size of the MAIN stack
used for cach job

Flease Note. If the pint ob
contains mixed size pages.
then all shests will be
charged at the MAIN stack

Double Click on anp Line to Edit

Cost Band: 1-100 Sheets

OB OC

Load ‘ I Clear Costs

Date Splitter

2| Printer Accounts Manager

FFPS Printing Costs T

FFPS Media Casts T

FFPS Exra Costs

T Fiery, |:E.en, Custom Cost Bands
osts

Media Size

[ Type orweight

[Costa

B Printing Costs

13 Legal 13
14 Custam
15

=

C151-220gsm
Normal

Plain Paper
Thick Paper

CI51-220gsm
UCB1-105gsm
Special Paper

ool
0.0z
035
025
0.0z

0.5
026
001
ool

Colaur Print each

018

B AW Print each
0.0z

Costs are per Sheel.  Double Cick on any Line to Edi

Cost Band: 1- 100 Sheets

‘@A OB ©OC

Piint

| [—

| [

J l Clear Costs

Simplex and Duplex sheets can be
charged at a different rate based on
the size of Main Media/Paper used.

N.B.

The whole job is charged at the rate
of the Main stock even if the print
job contains mixed sizes of media.

If you want to charge for different
sizes of media then use the previous
media

Here is the screen for the ‘Fiery, Creo
and Custom Printer Costs’. Again the
‘COST field has to be in the required
record list for these to be calculated.
PAM will cost for either Media Type
or Weight. Plain would cost for ‘Plain’
paper, ‘151’ would cost for paper
weight of 151gm. If Fiery Mixed
Media data is collected and ‘Total
Media Cost’ is used then PAM will
Total all Stocks used

B4 Printer Accounts Manager

There are three ‘Cost Bands’ that can
be set up. This enables you to charge

Printers

FFPS Piinfing Costs T FFPS Media Casts T FFPS Extia Costs T Fien. Crea, Custom Costs T Cost Bands

Dt Spliter
Account Types

[¥] Enable Cost Banding

Sheets Printed

i

101-

201- and More

||

100 -Band A

200 -Band B

-Band C

Cost Band: 1- 100 Sheets

OB OC

Frint

| [Lomss

‘ l Load ‘ l Clear Costs

a different price for the number of
sheets printed. The ‘Copy A>BC’
button just copies all the costs you
have entered in ‘Band A’ to Bands B
& C. This should make it quicker to
setup these charges.

If cost banding is not enabled then
only Band A is available

You can ‘Save’ and ‘Load’ costs so you can have more than one set of charges for different
customers. You can also apply these costs to different printers so each of your printers can
be charged at a different rate. There is a ‘Print’ option to print the current cost settings.

12
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Archiving Collected Data

After you have processed the accounts data it is advisable to remove the data from the
printer. This stops duplication of data if you process the same file twice.

On the ‘Data Options’ tab the following screen is displayed.

B Printer Accounts Manager = [t S

Fiinters

Data Dptions

Move Data File to Auchive Folder after Processing

Date Spiter Copy Data File to Archive Folder after Frocessing
~ Delete Daka File after Processing
Aecount Types

© Leave Data File ot Printer / Folder

Process rchive Data TR
» Select Archive Folder > | C:\ProgramData\PAM Xnhrchives

FTP Temp Folder » CATempAFTP Termp

Processed Data Files (Manual Mode]
Mano Group of Piinters [Defaul)
CATemp\Mono Accounts tit

Colour Group of Prinlers

C:AT emphCol Acoounts tit

Here you choose what to do with the collected data. The best option is to ‘Move’ the data
file to the ‘Archive’ folder. You can select this option as above. You can then select a location
for the Archive folder. The default is in the PAM Install folder.

If you go back to the Main Screen you can see that the ‘Process’
button has now changed to ‘Process and Move’

. . Procesz & Move
The data is now processed, your selected records are complied

and then the COMPLETE accounts file is archived. This file can then
be re-processed at another time with a different records mask.

The archived data is stored in the archive folder, in monthly folders with the name of printer
it was collected from and the date it was collected.

The other setup tabs will be covered later in the ‘Advanced Setup’ section.
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Backup And Restore

The ‘Backup/Restore’ screen allows you to backup all the settings and changes that you have
made.

‘PAM & DataView Data Files’ are all the configuration files including Record Masks, Costs and
Printer settings. These should be backed up after the initial setup

The other options can be selected. If you have setup any ‘Custom Printers’ then it is
advisable to select that option.

The ‘Backup Location’ can be anywhere but make a copy to store on another PC or memory
stick.

B Printer Accounts Manager = |

Select which files to Backup or Restore

[7] PAM & DataView Data Files

Date Spitter [ Current Acsaunt Data [7] Custom Fields & Printers

Account Types [[] Walched Dita Files [ Reports Folder

] Log Files [ Archive Folder

Backup Location:
C:\ProgramD atabPAM X\PAM Backup Data2y

Browse Ta Select New Location

4 E1

Restore

Backup

When you restore the data PAM will ask you to restart to enable all the changes to take
place.
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Plug-In Applications

The Plug-In program is typically a user written program (Visual Basic) that performs
operations on the collected accounts data.

It can be set to run automatically After the data has been processed and Before the 'End
User application' is run.

Typical uses are to sort or pick out selected data so only data that you require is passed to
the application program.

There are two Plug-In applications included with PAM

Monthly Data

This plug-in has been superseded by ‘Date Sorter’ and should only be used if you need to
process the accounts data more than once. There is more information about each of these
later in this user guide.

This plug-in will save the collected data into weekly/monthly files based on a date in the data
(Normally the Date printed). This means you can collect the data at any time of the month
and the exported data will be saved in the correct monthly file.

When used with the ‘Watched Printer mode’ this is a very powerful tool for collecting and
saving data automatically. Any print room that collects and analyses data on a monthly basis
will find this option invaluable. Full details about install and configuration are explained in
the in the end section of this guide.

This Plug-In can be set to run from either the Plug-In screen where different Plug-In’s can be
configured for each ‘Printer Group’

Total Cost

(4= Y
This Plug-In will total all the costs #% Total Cost Calculator. v1.0... About / Setup
and also apply a discount or uplift to This Plug-In will find all the Cost fields in the

the prices. processed account file. Apply the new costing as

L selected and add a Total cost to the data.
These programs reside in the

’instaII/PIug-In’ folder. To have Increaze/Discount Costs

different settings for each printer Enter a minus amount to decrease costs.
] . e.q-0.01 or 5%

group copy the file and paste into -10% Enter 0.02 to increasze by that amount.

the same folder. 10% to increasze by 10%

A Blank entr will leave the costs as they are.
E.G. Rename it “TCost2.exe’ or

‘TCost Colour.exe’. Then select this
program in the Plug-In settings
section on the Configuration screen.

[ Tatal Costs -

The Plug-In programs can also be
run manually with the data from the B dlire cdmonds 0512004
Plug-In screen
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Plug-In Configuration

This screen on the Plug-In tab enables you to set the plug-in to run with each printer group.

4 Printer Accounts Manager

Auto Run Plug-In Program

] ena Graup File

Manually Run Plug-In

7] Colour Gioup Fil:

Manualy Fun Phgln

Run Plugrn With Other File

Here they can be selected and configured. To configure different settings for the same plug-
in just copy the plug-in program and rename. Example above shows TCost copied and

renamed to TCost 2.

You can manually run the plug-in from here or it is possible to run any plug-in with any file
by selecting the bottom button.
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Documentation and Logs

All the user Guides, Help Files and Event Logs are accessible from this tab. The documents
here may change depending on the version of PAM installed.

B Printer Accounts Manager = |

Single Click to Yiew [4crobat Reader Required for PDF Files] PhM Version 8.50

Data Analyser.pdf -
Dataliew prif

DocuSP Accounts Setup prf

Example 1 pdf

Example 2 pdf

Guidlines to sutomatically collect and store datapelf

License - Printer Accounts Manager pf

Manthly Data pdf

P for All Users prdf

P UG_7.0. e

P user quice pdf

P Versions.pdf

Feco DocusP Setup -

Open 'Docs' Falder EventLog [V] Save Event Lag on Exit

Open Archive Flder “Wstched Printer Log

Open 'Logs' Folder Autorun Log @
Open Backup Folder

Open Faully Files Folder tWatched Printer)

Plugrin Help

‘Watched Printer Mode Help
PAMN License Agreement Check for Updates.
About PAM

You can view the User Guides for PAM, DataView and Date Splitter.
There are also two example scenario’s for using PAM that can be set up.

There are some miscellaneous documents for exporting and setting up accounts data on
FFPS/ DocuSP

The log files can be reset back to a blank page. You may want to copy the old one if you want
to before resetting. Just click on the log to open in ‘Notepad’ and save from there.

If the ‘Save Event Log on Exit’ box is selected then all the information in the message
window on the ‘Main Screen’ will be saved every time PAM is shut down.

You can also open the various folders that PAM uses.

The Check for Updates option is explained later in this guide.
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Watched Printer Mode

PAM can automatically scan all of the Printers / Folders you have set up in the 'Configure
Printers' section at set intervals, and automatically collect the accounts data if any exists.

This option is called ‘Watched Printer’ Mode. PAM can be put into 'Watched Printer' mode
by selecting the option in the ‘Setup’ Tab.

/| Enable Watched Printer Mode Restart Watched Printer Send to Systern Tray

N [ ShowMiniTooBar | | ‘Watched PinterLog |

Watched Printer Groups Polling Interval [Minutes)
- (7] Coous Group Fie

- (Bl Dther Dptions
o (] Auto Frun '/ atched Printer Mode on Startup (/] Send To System Tray on Startup

Save Data as One File. (Append Data) [7] 8top Collecting Diata on Emor

Collected Data Files (Watched Printer Mode)
ini
PAM K/ atched Black-white. tet

lour Group of Printers
pamD ata\PAM KW atched:Colour

The automatic collection can be set for either or both Printer Groups, and there are options
for running WPM on startup and sending to the system tray (normally bottom right of
desktop). If you copy the PAM icon on your desktop into the Windows startup folder then
PAM will start every time you logon to your PC.

The data collected can be saved as single files (one for each printer group) so the data can be
imported into your application.

If you are using ‘Date Splitter’ or the ‘Monthly Data’ Plug-In’ this needs to be unselected as
the data will be duplicated.

On successful completion the original accounts file is moved to the ‘Archive’ folder. This
ensures that the data does not get processed again.

It will have the Printer name and the date and time added to the title.

E.G. DT 6180 - 20-11-03 11.07 - AccLog.txt

If there is a problem with processing (e.g. Wrong file type) the original file will be moved to
the 'PAM Install folder\Watched\Faulted Files’ folder. It is again renamed in the same way
as the above example. You will now be able to examine these files to see why they did not
process successfully.
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The interval that PAM scans the Printer folders can be set from 1 to 720 minutes (12 hours).
You can also perform a scan by clicking on the ‘EYE’ at top left of the PAM screen

There is a ‘Watched Mode’ log file that can be viewed from the ‘Logs’ menu. This logs
successful and unsuccessful imports. This can get quite large in time, but it can be reset in
the same menu.

While PAM is minimized in the ‘System Tray’ at the bottom of the PC screen. It is possible to
‘Right Click’ on the PAM icon to access different options. It is also possible to display the Mini
toolbar as show here to access the same options.

Printer Accounts Manager @

N RREEE

G

- |&

A B C D E

A - Show PAM Screen

B - Open ‘Date Splitter’ data for Group 1 (Mono) (Choose DataView, Excel or Access)
C - Open ‘Date Splitter’ data for Group 2 (Colour) (Choose DataView, Excel or Access)
D - Open DataView

E - Check for new account files

F - Read Watched Printer Log

G - Open External Log Window

Notes:

If the source folder is on another PC you must have either logged on to or have automatic
logon rights.

To move files by FTP from a Sun client you must have full rights to the source folder. If you
do not have ‘delete’ rights then the program will continually try to import the same
accounting data file.

When data is collected by the ‘Watched Folder’ mode then the ‘Auto Run after Processing’
options are ignored.

It is possible to open the mini toolbar when not in ‘Watched Printer Mode’ but not options
will be available.
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Email Files

This screen gives you the option to manually email the collected accounts data. This will use
your default email application and will automatically attach the correct data files.

23] Printer Accounts Manager e

Email Current Accounting Files
[¥/] Colour Data

[¥|Mona Data

Date Spitter
V] Media Stack List
Aceourt Types
Select Accourt Data Files to Attach, Some files may be empty if not used

In

Email Support Change Email Defauts

Some limited suppart is available by email. Send an email to the
addvess below with your details or Click on the fink and fil out the
form.

pam_ helpline@gmail.com

General Saved Data Wwiatched

Seftings Data Options Format Printer M ode Email
You may change the default email
settings by clicking on the ‘Change’
button. This takes you to the ‘Email’ These settings: should be uzed by pour default email program.
tab in the ‘Setup’ Section Email To:
supponti@pam poriat.com
Subject:
Here you can enter the default settings Accounts Data

for eaCh fleld : Body Text:  [Mew Line = Chil-Enter]

Type Meszage Here

The ‘Send in Background’ option will
send the email without showing you
the message screen, but this option

may not work with all email client’s.

[ 5end in Background

There is an option automatically email the data after it has been processed, this is shown in
the ‘Advanced Setup Options’ section.
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Advanced Setup Options

The following screens show the more advanced setup options available in the ‘Setup’ tabs.

General Settings

DocuSP Only Options
Blank Account Entries

Don’t Show “Medium” in header
Show Date Only in Data
Convert Date in RLD File

Show Base Page Cost
Language
Various Settings

Don’t Ask for File Save Name

Email Data Files
Always Append Data

Reverse Date Format

Collect Data Only
Personalise Program

Transform Defaults

Register Pam

Font Size

Run Access/Excel

Show Check for Updates Button

FFPS/Doc
Blank

Enable Rlun Access' after Dafa Callection
Enable Run Excel afte Data Collection

FFPS/DocuSP Language

7] Show Check for Updates' Dption

© Engish French

Recard Field Font Size

© Smal Mediu

DocuSP blank account number data will have this text
inserted instead. This is useful when totals of all
accounts are calculated by the spreadsheet

Removes the media prefix from the data header
Removes the time stamp and displays the date only
Reverses the Month and Day in ‘Record Layout
Definition’ files

This puts the ‘Page Cost’ into the cost header

e.g. Impressions @ 0.15

Changes the DocuSP Language

After the data has been converted, the program will not
prompt for a saved file name if this option is selected.
PAM will save the file with the 'Default Save File’ name.
Will email to the default person as in email settings
When enabled PAM will always add the collected data to
the converted data file. This feature along with setting
the ‘Default Save File’ location can be used together to
continually populate a database on a server.

This converts American style dates (mm/dd/yy) to
English style (dd/mm/yy)

Just collect Data, No Processing

Your name or company name can be set here. Right
Clicking on this button will show the PAM Config button.
This is used to configure various settings that are used
by the Analyst on install.

Set Defaults for ‘Transform’ (see later in this guide)
Register your copy of PAM

Change the Record Font Size on the Main Screen

Runs Access/Excel Programs after collection of data.
Displays the upgrade button on the Help Screen
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Saved Data Format

This is the control of the way the
processed data is saved.

DataView and both the installed Plug-
In programs require the data to be
saved as a ‘Comma’ delimited file
which is the default. Most programs

will use this format.

There is also an option to write or not

write the headers.

Security

The security tab below allows you to enter a startup password for PAM, and allocate an

‘Administrator’ password.

If a ‘Administrator’ password is set then most of the configuration areas in PAM are not

General

Sl Settings

Data Dptionz

Saved Data
Format

Drelimited Options

Header Options

@

accessible unless this password is entered.

() Fived Yidth -->
(%) Comma

() Tab

() User Defined Character >

nite Headers

“Watched
Prirter Mode

Email

) Dont Write Headers

nfigure

ithers Cioxits

General
Settings

[ata Dptiohiz

Saved Data

Fiarmat Printer Mods

W atched

Ernail Security I

Startup Pazsword

Pazzward

Camfirm Pazzwaord

Dizable Startup Logon

Pazzwords are Caze Dependent

Adriniztrabor Pazswaord

Carnfirm

Pazzwiord

Pazzwiord

Dizable Admin Logan
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Custom Account Types

As well as the built in ‘Account Types’ up to 20 custom types can be defined. PAM can not
define all types of data, but it should work with most standard types. You will need to have

an example file so that PAM can analyse it.

4 Printer Accounts Manager

Select Account Type

“«

Custom Account Types

Examine T Fiename

Assion Fields T Help

“What Diata File do you wart to Examine

Account Types

ddat
Does it have a Header 7

Should | Ignore the First Line 7 [Some Fiety data fies)
or .. Number of Lines to lgnore at the beginning of the fil,
‘what Recard §eparation Character does it Use (Delimiter] ?

Backup / Restare

® Comma Tab

T ext Qualfier (Usually* or ' o leave blank)

End of Line Indicator is CR/LF (Mormally Yes] >

Ewarine.

Browse, View File

Otber >

Answer the above questions and hit the ‘Examine’ button. You should then see the following

screen.

If PAM has read the first record

Select Account Type

Edi |

correctly then the data should be o [ e
presented as the example. e e e |
. . Diata Headsrs | First Dt Frecord [~
You can now assign ‘Cost Fields’ Submited By adrin |
Device DC2e0
User . Operator
Highlight the appropriate field and Aob Tite e
click the ‘Assign Cost Field’ button DateTine 0602007 17505
. . Page Description Language P5
to assign the selected cost in the Rip Ertor _
MNumber Of Copies OF Job Printed 1
Mumber OF Pages Printed 1
drop down menu. TotalNumbel%fCulurPages Printed 1
Total Mumber OF Black And ‘white Pages Printed 0
. . . Print Status [aly
It is also possible to edit the names Isnctons L

of the fields on this screen.

[ Remove Cost Field ]

[_&ssion Cost Field >> | | Media COST (Page Sizz] ||

When you have finished click ‘Save’

To Edit Headers... Click on line and Hit Enter key. Hit Enter Twice to mave to next Record.
To Caloulate ' Total Media Cost'.

assigh 'Media Size, Type and Cost Band/Tatal' fields.

to save the setup. To overwrite an
existing custom account type enter
the same name.

Save

The ‘Edit’ tab allows you to rename or alter your custom printer type.
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Main Screen Shortcut Options

On the main screen there are a number of short cuts to various options that can be accessed
by clicking the right mouse button.

Click on

Date Sorter Button

Excel Button

Access Button

DataView Button

Transform

User Buttons

Logon Button

Accounts Record Fields List

Records Required Mask List

Process Button

Pie Chart

Watched Printer Eye

£l

i)

=
3

®

Result

Left Mouse Button

Go to Date Sorter File
lists

Open for Group 1 Data

Open for Group 1 Data

Run DataView and

import Group 1 Data

Run Transform and

import Group 1 Data

Run Assigned
Application

Logon

Double Click to add field
to Required list.

Single Click and Ctrl. to
select multiple fields.

Double Click to remove
field from Required list.

Collect and Process

Data

Choose/Load (LMB+Shift)
Background Image

Right Mouse Button

Configuration Setup

Open for Group 2 Data

Open for Group 2 Data

Run DataView and

import Group 2 Data

Run Transform and

import Group 2 Data

Assign Application to

button

Assign Password

Select Accounts Types

Saved Data Format

Change Data Options

Set Background Image as
permanent image

Setup Watched Printer
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DataView

For more information about DataView see the DataView User Guide.

This allows you to import the data and subtotal it without the need for any third party
application. A user-defined report can be printed out of the resulting data listing.

DataView Full Account Record List 1389 Records - DataView Example.csv ‘ ol
~ .

Sub Taotal List \ Show Repart = ‘ G ‘ ‘ LD ‘ E ‘ '{I':' ‘ @ Ql;l‘ N ‘ -Illl @ ‘
Job Title | Sender | Submitted | Started Printing | Processing Time ‘ Printing Time | Joh Size | Paper Size | Paper Weigh =
Leaming.. DavidBe. Mar27 1.. Mar31 101:0.. o1 o041 18.2M 5SRAZ 10613
Amicus A DavidBe.. Mar27 1. Mar31 10:4. 00:03 0318 172M  5RAT 221-300
Amicuz B DavidBe.. Mar27 1.0 Mar31 10:4.. 00:03 0047 172M  SRAZ 221300
Amicuz B DavidBe.. Mar27 1.0 Mar31 10:4.. 00:03 01:30 172M SRAZ 221300
Geoff Sa..  DavidBe.. Mar27 1. Mar31 10:2. og:0z 01:54 083M SRAZ 221300
Geoft Sa.. DavidBe. Mar27 1. Mar31 10:2. 000z 00:43 083M SRAZ 221300
Michael .. DavidBe. Mar27 1. Mar31 10:1.. 000z 01:54 083M SRAZ 221301
Michael ... DavidBe.. Mar27 1. Mar31 10:1.. o002 0111 083M SRAZ 221300
Michael DavidBe.. Mar27 1. Mar31 101 00:02 0032 089K SRAT 106-13!
Trade Un.. DavidBe.. Mar31 0. Mar31 034, 00:05 0037 988M  SRAZ 106-13
Power P DavidBe. Mar31 0. Mar31 033 00:06 01:37 1463M SRA3 10613
Power_P. David Be Mar 31 0 Mar 31 032 00:06 042 1463M 5RA3 10613
Constuct..  DavidBe.. Mar18 0. Mar28 120.. 0007 2529 1334M SRAZ 106-13
Introduci..  DavidBe.. Mar26 1. Mar26 17:0.. 00:34 00 S6.05M  Custom 106-13
Introduci..  DavidBe.. Mar26 1., Mar26 16:5.. 00:34 0038 S6.05M Custom 10612
Introduci DavidBe.. Mar26 1. Mar26 165 0012 00:40 BI.25M  Custom 106-13!
LifelongL.. DavidBe.. Mar26 1. Mar26 150, 00:07 04:37 4476 M SRAZ 106-13
2PEmplo... DavidBe. Mar26 1. Mar26 150.. 0007 0z12 4481 M SRAZ 10613
Natiomal David Be Mar 26 1 Mar 26 145 00:07 0353 4477 M 5RA3 106-13!
Guideto.. DavidBe. Mar26 1. Mar26 145, 0007 03.08 4478 M SRAZ 106-13
Guideto.. DavidBe. Mar26 1. Mar26 145 00:07 00:38 4478 M SRAZ 10613
InTouch.. DawidBe. Mar2h 1. Mar2b 160.. 00:05 01:29 944 M Custom 10612
InTouch.. DavidBe. Mar25 1. Mar25 155 00:05 0037 944 M  Custam e el
] i 3

DataView Features:

Imports and displays the PAM accounting data automatically.

Produces a Sub-Totaled list from your data. This can be set to run automatically.
A 'Total Cost' field can be added to the displayed data.

Columns can be Calculated, Resized, Sorted, Hidden or Re-Aligned.
Compiles a Report ('Print Out') in your favourite application.

All Sub-Total and Report settings are easily configured.

All displayed data can be saved as viewed on screen.

Saved Data can be Re-Imported into DataView.

Data can be fully edited and added to.

Text can be Searched,Replaced and highlighted

Data can ‘Masked’ so only the data you want is shown. E.G. Show only date

A 'Look Up Table' can be configured so the numbered accounts can be instantly
changed into Department Names.

Data can be displayed as a graph in various different formats.

Graph Data or Graph Picture can be exported to your application.
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TransForm

‘TransForm’ is a program that will convert data from one format to another for viewing in
your end application. It is very easy to use and all the information is contained on the one
screen. This should not be needed as all conversion to excel and access are carried out
internally by PAM

The data types supported are:

Data In (source) Data Out (destination)

Text (csv) Text (csv)

Access Tables HTML

dBase Access 2000

Paradox dBase 3, dBase 4 and dBase 5
Excel Paradox 3.x,4.x, and 5.x

Excel 3.0, 4.0, 5.0 and 8.

When the data is imported from PAM, ‘TransForm’ will select Text (csv) as the import data
type and will import all of the fields. If you use the run in background option then all the
processing will be done automatically.

The configuration of ‘TransForm’ can be setup from the PAM ‘Setup/General Settings’ tab.

TransForm. PAM File Converter E]

mg m Source Database : |Access -

THEniD Source Database File : |C:\Temp\D ata Base StuffNew Foldefic

T able(z] Available : Field[z] Awailable : Mumber of Records found : 25%

coocli o Field Name | Field Type | Field Size | ~)| -+
Account advarChar 20 J
Job Submission Date adDate il E
Print Cormpletion Date adDate 8
[ Total Sheets Frinted adinteger 4
[ Total Imprassions Printed adlnteger 4 h |
Finishing Applied advaryChar 6 [l

Selected Field(s) :

:zz;untle ) . Destination Databaze : |ACCBSS 2000 j

Job Subrission Date (L

Frint Cornpletion Date A Destination D atabaze File : |b:\Temp\Data Base StuffMNew Foldefbc

Tatal Sheets Printed R

;ﬁg”ﬂ;fﬁs;;ﬁs Printed I Save Settings on Exit

Sheets [,:DSt ; v Fun in Background from Pk

Impressions Cost -

Finishing Cost — v Launch Database Pragram after Creation.

C:\TempiData Baze StuffsMew FaolderAccounts. mdb [rata File Opened. ‘'Double Click' on T able

Example Screen dump showing import of an ‘Access’ Table
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Configure ‘Transform’

TransForm. PAM File Converter g
mg m Source Database | Text {csv) = A
TSR Source Database File : |C:\Temp\Accuunts Colour.txt
Table(z) Available : Field(z] Awailable : Murnber of Records found : 456
Field MName | Field Type | Field Size |~
B Job Title achVarwChar 26 1=
B Sender advard/Char 16 C ]
Submitted advarwChar 32
Started Printing acharwChar 12
M Frocessing Time adDate i R |
Prirting Tirme adDate ] )
Selected Field(s] :
;De; fl—itlr;e ! I“; % Diestingtion Database : |ACCBSS 200a j E
Sender D o
Submitted | A Destination D atabase File |C:\Temp\Data Base StuffiMNew Faldensc
Started Printing = | R
E:jnii ZS_:_ri]gn'el'lme [ Save Settings on Exit o @
Job Size_ ; [v Fur in Backaround from Pk = B
Paper Size - B "
FaperWeight ] — [w Launch ['atabase Program after Creation.
° D ata File Read.

®  You can manually choose the 'Source Database' type and 'File' at the top of the
screen. (A)

e If the Source file is a Database file (Access, Dbase etc.) then a list of the tables will be
shown in the 'Tables' list. (B)

® 'Double Click' on any of the 'Table Names' to see the record fields in list. (C)

*  You may select individual records by ticking its box or all the records by clicking on
the '+' button. The '-' button will remove all selected entries.

e The selected fields will appear in the lower left list. (D)

® From here they can be 'Sorted', 'Deleted' or 'moved'.

e Select the 'Destination database' type, and file name. (E)

e The default filename will be the same as the source file with a new extension.

e |[f the file already exists then a warning will be given.

e Choose the 'Launch' option to run the database after the file is converted.

® Choose the 'Run' option to automatically convert files using the current settings.
e Choose the ‘Save Settings on Exit’ option to save current setup.

e Hit the 'Create' button.
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Date Splitter

‘Date Splitter’ is the inbuilt and faster version of the ‘Monthly Data’ Plug-in. It reads
the processed accounts file and separates the file into a date related file that
corresponds to a selected field. (In most cases this will be the date printed).

This enables you to collect the accounts data at any time of the month either
manually or automatically using ‘Watched Printer’ mode.

You set it to autorun from the main PAM screen by selecting the

option box. N

Setup:

To set up the plug-in either click on the button shown above

or click on the ‘Date Splitter’ button in PAM, and select ‘Configure’

rﬂ Date Splitter .. Configuration Tool &11
| FILE & Mono Group | Enahle [¥] |

Data Settings Select Interval

Save Folder Location:

C:W gerghClivehDeskiophbd onthsh () Display Data in weekly Files

ORF File [Headers): -
C:\Program Files\Printer &ccounts Managerh5 ample.orf /By Dbl Ao

Print D ate Field:
Print Completion D ate - | () Display Data in Quarterly Files
[7] Save Freeflow Media Stock Data || Save Fieny Mized Media Stock Data

() Display Data in Daily Intervals

[V] Save Blank Dates With Records

Expected Data Type

@ Comma (1 Tah (71 User Defined Character --»

. oK
|| Y'our Data has a Header @ I Help | [ Change Group ‘

Date Splitter 1.9+ @ ce 2014

The ‘Save File Location’ folder is where all the ‘Monthly Data’ data files are to be saved. The
files are stored in the following formats so they will appear in alphabetical order.

Weekly Mode: Monthly Mode:

YYYY- Week XX.csv YYYY-MM Month.csv
Quarterly Mode: Daily Mode:

YYYY- Quarter X.csv YYYY-MM-DD — Month.csv
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The ‘ORF file’ is the record mask you are using to collect the data.
The ‘Print Date Field’ is the field in the data that you want use as the Month/Date indicator.

The ‘Save Stock Data’ option only works with DocuSP/FFPS and Fiery Mixed Media accounts
data and the ‘Total Media COST’ field must be one of the required records. This will produce
records of all Paper Stock used.

The ‘Save Blank Dates With Records’ option is used to tell the program what to do when the
selected date field is blank.

If this option is selected then the record with the blank date is saved in the month file of the
previous record processed. If there is no previous record then the record is saved in a file
with the current date. If this option is not selected then all the records with a blank date are
saved in a file called 'No date.csv’

The ‘Expected Data Type’ should be set to the same as PAM.
Normally ‘comma’, and the data has a ‘Header’.

There are four options for saving the record files. The ‘Weekly, Monthly & Quarterly File’
options creates one file per time period. The ‘Daily Interval’ option creates files at regular
daily intervals. In the above example the start date is set to 15t Jan 2009 and new record files
will be created every 28 days. If a record is before the start date, then it is saved in a file
called ‘Before Start Date.csv’.

At the top of the form there are options to ‘Change Group’ which shows the setup for the
other group, and an option to ‘Enable’ the workflow so it will run when selected.

‘Date Splitter’ will work with most dates produced by accounts records. If the data is not from
a DocuSP/Freeflow source then you will need to check if the format of the date is DD/MM or
MM/DD.

This can be reversed in the ‘General Settings’ tab in ‘Setup’. If you are using DocuSP Record
Layout Definition files then the ‘Convert Date’ option may be have to be selected in the
DocuSP settings.
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Viewing the Data Records:

Select ‘Date Splitter’ from PAM main screen

-,
ﬂ Printer Accounts Manager - Output Record File: DateTest I, |

E%\E Date Splitter Files | Enahle ¥ |
Xerox Group | Colour Printers Group

2010-12 (December).cev 200% Quarter 3.cav
2011-01 {Januand).cev 2009 \Week 34.cov
2011-02 (Februarny).csv 2009-08 (August).csv
201311 (Novemnber).cev 2009-08-19 - (August).cew
Date Splitter || 501312 {December).csv 200%-08-20 - [August].cev
[
(
(

2014-01 (January).csv 2009-08-21 -
Account Tppes 201512 (December).cev
2016-01 (Januany).csyv

Settings

2012-Week 16.cav
2012-Week 17.cav
2012-Week 18.cav
Backup / Restare 2012-'Week 20.cav
2012-\Week 22 cew

Plug-n

Configure | Select &l / Mone | Stock List | Configure | Select &l / Mone | Stock List

Select Reader and Type:

Shi ‘Haome' 5 5 7
oA Bl Open with DataView j

Open with Data¥iew

Open with Excel (Sheet for each File
Open with Excel (Single Sheet)

Open with Access (Table for each File)
Open with Access (Single Table)

Open with Notepad

Select the viewing method from the dropdown list
Highlight the files you want to view and select ‘Open’

If you have Microsoft Office installed then you will be able to select the Excel and Access
options.

You can add extra applications to this list by assigning them to the four ‘User’ buttons on
PAM'’s main screen. (A restart of PAM is required before you can see them.)

To Select more than one file use the Ctrl or Shift keys on your keyboard.

DataView, Access (Single Table) and Excel (Single Sheet) will append the selected data files in
one table.

Access (Table for Each File) and Excel (Sheet for Each File) will separate the selected data files
into multiple tables.

Other options on this screen:

The buttons between the lists allow you to Increase or Decrease the font size and refresh the
lists. If a ‘Stock List’ has been saved with the data then the ‘Stock List button will switch the
list between each set of files.

The ‘Show on Home Screen’ option will show the two group lists on the ‘Home Screen’. They
take the place of the message list. Changing the font size and reader here will change the
font size and what reader is used when the file name is double clicked on the Home screen.
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The enable option at the top right of the screen has the same effect as the option on the
‘Date Splitter’ icon on PAM’s main screen. When ticked/selected the ‘Date Splitter’

code will run with the collected accounts data.

The printer groups that it processes have to be enabled to run as well. This is set in the
configuration for each group.

The heading background for each group is shown in ‘Green’ if both options are enabled. And
that groups files will be processed.

| Printer Accounts Manager - Output Record File: 4127 [EE

| FFPS / DocuSP Account Records Records Required

== Taxt Fields Account

== Custom Field Job ID
5 Job Status

Account Job Submission Date
Job ID Document Name
Container 1D Print Start Date
Report ID Print Completion Date
Record Status Virtual Printer

Job Status Total Print Time [seconds)
Report Completion Information Copies Printed

Job Submission Date M Total Sheets Printed

Job Source Total Impressions Printed
Document Name Clear All Humber 1-Sided Sheets Printed
Document Date HNumber 2-Sided Sheets Printed
Sender Name Finishing Applied

Recipient Account ID

Disposition Compare User ID

Print Start Date Large Sheet Page Count
Print Completion Date COST of Finizhing Applied

Print Server Nama _ . S
- - T Cancel

Heros Group Colowr Printers Group
2016-01 (January).csv 2012-Week 22.csv ﬁ Data From File -
201512 (December).cev 2012-Week 20.cev =

2014-01 (January).cev =[] 2012-Week 18.cav '

201312 (December).cev 2012-Week 17.cov

201311 (Movember).cev 2012-Week 16.cev Process
2011-02 (Februan).csv 2012-Week 10.csy

Home screens showing the ‘Date Splitter’ Lists.
The message list can still be seen by clicking on the right facing arrow button

24 Printer Accounts Manager - Output Record File: 4127 = o X
#erox Group Colour Printers Group
2016-01 (Januand.cew » |2012-Yeek 22 cav » Data From File -~
2015-12 (December).cav 2012-Week 20.cav =
201401 (January).cev | 2012-Week 18.cav
201312 (December).cav 2012-Week 17.cav
2013-11 (November).cev 2012-Week 16.cov Process
2011-02 (Fehrany).csv - | 2012-Week 10.cev =2 =
Click the 'Down Arrow!' to return to the Home Screen -
Notes on Date Splitter:
. ‘Date Splitter will not run when PAM is in ‘Always Append’ mode, or when PAM is in
‘Collect Data Only’ mode.
. In ‘Watched Printer’ mode unselect the ‘Save Data as One File’ option.
o If combining B/W and Colour files make sure columns are similar. (nhormal PAM
practice)
. If you change the ‘record mask’, change the ‘save location’ to avoid data problems
. If no year info is in the data the current year is assumed.
. First day of the week is Sunday, and the first week of the year contains January 1.
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Monthly Data Plug-In

‘Date Splitter’ should be used instead of this plug-in as it does a faster and more efficient
split of the data. This can be used if you want to process the data more than once.

For example: ‘Date Splitter’ can put the data into monthly files and then this plug-in can be
configured to put the same data into weekly files as well.

The ‘Monthly Data’plug-in does the same job as ‘Date Splitter’ it reads the processed
accounts file and separates the file into a monthly file that corresponds to a selected field.

(In most cases this will be the date printed).

This enables you to collect the accounts data at any time of the month either manually or

automatically using ‘Watched Printer’ mode.

The plug-in program is run from the ‘Plug-In’ setup screen shown below.

The Plug-in program must be in the ‘Plugin’ folder in the PAM install folder.

You can set the plug-in to auto run with either of the printer groups on the
preferences/general settings screen shown here.

In this example the ‘Monthly Data.exe’ file has been copied and renamed for the
Black/White printer group. This allows you to have a different set up for each group.

4| Printer Accounts Manager

Home

Date Spltter
Account Types

Seftings

Backup / Restore:

Email

id
=
o

\:\C\
N

(

4

Auto Run Plug-In Program

[7] Mona Group Fils

Manthly Data.exe | Select Setup
Manually Run Plug-n

[¥] Calour Group Filz

Manthly Data - COLOUR.exe

Manually Fiun Flug-In

Fun Plug-n with Other File
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Monthly Data Setup:

The setup is enabled/disabled by the enable option.

The ‘Save File Location’ folder is where all the
monthly data files are to be saved. The files are
stored in the following formats so they will
appear in alphabetical order.

Weekly Mode: YYYY- Week XX.csv
Monthly Mode: YYYY-MM Month.csv
Quarterly Mode: YYYY- Quarter X.csv
Daily Mode: ~ YYYY-MM-DD — Month.csv

The ‘ORF file’ is the record mask you are using to
collect the data.

The ‘Print Date Field’ is the field in the data that
you want use as the Month/Date indicator.

The ‘Save Blank Dates With Records’ option is
used to tell the program what to do when the
selected date field is blank.

If this option is selected then the record with
the blank date is saved in the month file of the
previous record processed.

Print D ate Fisld:

ﬂ Monthly Data Analyser .. Setup Lé]
| FILE & Mono Group | Enable [¥] |
I I
Save Folder Location:
C:\UzershClivehDesklophSaveh << Browse
ORF File [Headers]:
DAWEPROGSYPAM & Datahiew'5135datahPAM Khrenamedl. | << Browse

Frint Completion Date = Date Printed

4

[V] Save FFPS /DocuSP Media Stock Data
| Save Fiery Mixed Media Stock Data

Expected Data Type

@ Comma Tab

[¥]¥our Data has a Header

Mon Tue ‘wWed Thu Fri

Sat Sun
28 .

March 2009

23 024 %/ X X

3|12 3 4 5
T Today: 23/07/2013

Start Date: Interval [Daps):
| [01-Mar-z00g 1 @

Manthly Dats Analyzer 18 - @ clive edmonds 2009 - 2013

l Help |

[V] Save Blark D ates \With Records

Uszer Defined Character -

Collect Data in'Weekly Files
Collect Data in tonthiy Files
Collect Data in Quarterly Files

@ Collect Data at Daily Intervalz

Ok ‘

If there is no previous record then the record is saved in a file with the current date.

If this option is not selected then all the records with a blank date are saved in a file called

’No date.csv’

The ‘Save Stock Data’ option works with either DocuSP/FFPS or Fiery Multy Media accounts
data and needs the ‘Total Media COST’ field must be one of the required records. This
feature will produce monthly records of all Paper Stock used.

The ‘Expected Data Type’ should be set to the same as the output from PAM, normally a
comma. If you don’t have a header on the data then un-tick that option.

There are four options for saving the record files. The ‘Weekly, Monthly and Quarterly File’
option creates one file per time period. The week starts on a Sunday and week 1 is the week

that contains January 1st

The ‘Daily Interval’ option creates files at regular daily intervals. In the above example the

start date is set to 1°* Jan 2009 and new record files will be created every 28 days. If a record
has a date of before the start date, then it is saved in a file called ‘Before Start Date.csv’
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Viewing the Data Records:

DataView:

DataView has an ‘Open Monthly Data’ file option which goes to the last folder used by the
plug-in. This also allows you to open multiple files as one file, so that you can

view many months of records and save as one file. The auto subtotal and auto @
report functions also run if selected, when the record is loaded.

Dataview can also automatically ask you load a Monthly Data file. Make a shortcut to the
Dataview.exe file on the desktop. Go to the properties of the shortcut and add ‘ md’ to end
of the target name.

e.g. "D:\Program Files\PAM\DataView.exe" md
Adding a folder name that ends in \ will open that folder.
e.g. “"D:\Program Files\PAM\DataView.exe" c:\temp\

You can also assign ‘Dataview to one of the ‘User Buttons’ and type md as the optional file
name.

Excel & Access: (Microsoft Office needs to be installed.)

- ff_'
To export the processed data to Excel or Access just select the option boxes. Vo |f_‘.7.: |
Collect data will be stored in a separate Table or Worksheet with the processed i —
date as the name. If you want to run the selected program as well then the option can be

selected on the Setup/General Settings Tab.

|I ?-"- | — | m| | Clicking on the Access or Excel button
Open Last Collected Data - displays a menu. Here you can show the
last collected data (Doesn’t need option
box to be ticked). Or all the data that has
been exported to that program.

- Open All Collected Access Data
I == [ G == e

Please Read Notes:

® The plug-In’s do not run when PAM is in ‘Always Append’ mode, or when PAM is in
‘Collect Data Only’ mode.

® In ‘Watched Printer’ mode unselect the ‘Save Data as One File’ option.

e |f combining B/W and Colour files make sure columns are similar.(normal PAM
practice)

e |f you change the ‘record mask’, change the ‘save location’ to avoid data problems
* If noyearinfo is in the data the current year is assumed.

® Thereis a limit of 2048 Tables in Access.

e Excel Worksheets are only limited by available memory.

® To put all data into one Worksheet or Table. Select ‘Always Append’ option’, collect
your data, and then open Excel/Access by the ‘Open Last Collected Data’ menu.
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PAM Update

Please Note: This feature has now been discontinued to enhance security of the software

2 Printer Accounts Manager = | |
PAM can check for updates by
3 . Single Click to View  (erobat Fleader Fleauired for PDF Fles) PAM Version &80
selecting the option on the Help Date Anclyser 5
DiateVisw pelf
DocuSP Accounts Setup pdf
screen. Example 1 pe
Example 2 pof
Guidllines to autormatically collsct and store data pef
License - Printer Accounts Manager pef
. . Manthty Data.pdf
This button can be turned off in s
. Seltings PAM user guide.pdf
Options/General. Famvercan o

Feco DocusP Setup pef -

Backup / Restare Open 'Docs' Folder EwventLog (] Save Event Log on Exit

Open Archive Flder \Watched Printer Lag
Open Backup Falder
Open Faulty Filss Falder (Watched Printer)

Plugh Help

‘alched Printer Mode Help
Pl License Agreement Check for Updates.
About PAM

Depending on the security settings of your PC you may or may not be able to reach the PAM
server.

You can check for update from one of two sites. Try the default (green) button first

If updates are found then the message show below is displayed and you can view the new
features and/or download the update.

PAM will ask to be restarted for the changes to be applied

r N
Printer Accounts Manager —— -

Y'ou are currently running PAk Yersion: 8.60
Updates Found for PAM and DataView.
Read Details Online Download Update

%Eheck for Update

e

Alkemate Site l Cancel
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Some new features in Version 9

PAM Versions document lists all the changes in version 9.0

The buttons on the left of the main screen have now changed and can be configured by right
clicking and selecting the following view options.

| FFPS/DocuSP 2

Home Screen

Normal Buttons

Date Splittel Icons Only

Sliding Buttons

Container 1DV

Report ID

Record Status

Job Status

Report Completion Inform:
Job Submission Date
Job Source
Document Name
Document Date
Sender Name
Recipient

Disposition

Print Start D ate

Print Completion Date
Print Server Name
¥irtual Printer

Account Types

Settings

Plug-In

Backup

Email

Q b |E|(¥ (S| 0| s

Help

Herox Group

Normal Buttons

Icons Only

Herow G
| ep——

ﬁ Date Splitter

Sliding Buttons

The Main Screen can be made smaller and also has the option to show the ‘Date Splitter’

files instead of the program messages. Click on the Up/Down arrow bottom right of screen.

2010-
2011-
2011-
2013
2013
2014
2015
2016-

-
ﬂ Printer Accounts Manager

)

Herow Group

Colour Printer Group

2016-01 (Januand.cav
2015-12 (December).cav
2014-01 (Januand.cav
2013-12 (December).cav
2013-11 (Nowember).cav
2011-02 (February).csv

m

201 2-05 (Mayd.caw
2072-04 (April).csw
2012-03 (March).csw
2012-02 (February).csv
201112 (December) cav

o

!

’Data From All Printers v]

Process

v|

There is now an option to Donate on the Registration Screen. Clicking on the ‘Donate’ button

takes you to the PAM web site.

r

Register PAM

| A License Code is required to enable this program. |

zend the following infarmation.

The Licensze code lasts for a fised period of time. [t will then need to
be renewed. This Code can be obtained by sending an Email to the
Pakd Helpline. ‘when you have your Licenze enter it in the boxes
below. Click on the Email address and complete the order form or

“rour Mame, Phone Mo., Company Mame, and PC Code.

pam_.helpline{@gmail.com

TOUr PC COE . o
| PAMS0 : 1060603244 |
Enter License Code HEre........ooo e

Days remaining on current license = 3

. PayPal

Please show your appreciation for Pékd
and suppart future development by
donating wia PayPal

Donate
B visa [visa = e{)euest

http:/#support. pam. poriot. comdDonate
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Exporting DocuSP Accounting Data

Automatic Export and Purge

Setup DocuSP accounting to automatically export and purge account information.

® Open the Accounting screen and select the ‘Options’ button.

Accounting (NUVERA120DPS) 3

LOG: Joh ID Joh Information View Options
- @ Log Entries
Accounting Log: Entire Log HA”
158:3 Container ID = 3 I:l To I:l
i3k Record status = Complete
158:3 Document Name = DE0OSS-01.pd OJobID
158:3 Sender Name = Hot Folder
5rs a3l Disposition = Print
158:3 Job Status = Deleted | I
158:3 Interrupt Status = No Interrup View
S EEE Frint Server Name = NUWVERALZODF
158:3 Wirtual Printer = NUWERALZODP
15F ] Machine Type = Xerox Nuver
5288 Johb Source = Hone
158:3 lob submission Date = october 16,
158:3 Input File Size (hytes) = 3179325
158:3 Job Format = PDF
158:3 Start RIP Time = oOctoher 16,
158:32 Stop RIF Time = october 16,
158:3 Elapsed RIP Time (seconds) = 12
i3k Number Fages RIFped = 2
158:3 Account ID = None speci
158:2 User ID = None specif
158:3 Additional Job Data = None specif
158:32 Start Date = Qctober 16,
157 25) Completion Date = Octoher 16,
fiak Fages To Print = 1 - End of
158:3 Collate Mode = ‘es
i3k Copies Reguested = 1
158:3 Copies Frinted = 1
158:3 Total Sheets Printed = O
158:3 Total Impressions Printed = O | T
158:3 Medium 1) Mame: Unspecified!2 , Number Printed = O Plain Ly,
157 25) 8.3 x 11.7 in., White, Weight: 75.0 g/m= | Options V §
157:2 Container I0 = 2 | Print.. |
fis7e Record starus = Cnmp]etelﬁm | Purge... l
1C7 .2 Mocimoemt bl-ma - A2 Yoeoe
: l - | - - - | Exzport... ]
Accounting Log: Enabled - 158 of 158 Accounting Log Entries Displayed

e Onthe ‘Options’ screen Select ‘Enable’ in the ‘Automatic Export/Purge’ section, and
click on the ‘Settings’ button.

Accounting Options (NUVERA1 20DPS)

Logging Remote Purge
() Disakle (®) Disahle
(®) Enahle () Enahle Without Password

Masimum Log Size () Enahle With Password

I -1D | |
168 - 1000

Automatic ExportPurge | |
() Disakle

:[ (®) Enahle

o [ o [ comm ][ vew |
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Configure the data export settings

e Choose the accounts version to be the latest ending in “.0’ E.G. ‘9.0’

e Select the File Format to ‘Name Value Pairs’

The directory entry should default to the shown folder

Automatic Export/Purge Setup (MUVERA1 20DPS)

Look In
LIME File Systerm

Directory

| fexportthomelrusifaccountingexportfiless

ﬁ’Iexp|:|rtfh|:|memn{uSriaccnuntingexpnr‘rﬂlesr

Selection

| fexportthomelreusiaccountingexportfiless

File Properties
Wersion Export Records

| 9.0 [:] Log Entries

Typs Al

| Full Docusp Ll |
Encoding

| ascil | |

File Farmat
MHame-Yalue Pairs Iz]

Status

OK Apphy Cancel Help

e C(Click on ‘OK’ button to return to the ‘Options’ screen
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e Set the Maximum Log Size

On the ‘Options’ screen set the maximum log size to 50** records. This will dump files every
40 print records so the latest exported record is up to date.

If you cannot set the log size to 50 then you will have to manually export and purge the
current accounting file (see last page), this is because the minimum log size is always the
amount of records in the file plus 10.

Alter the attributes of the accounting folder.

Chmod 777 /export/home/xrxusr/accountingexportfiles

Manually export and purge accounts data

Accounting (NUVERA120DPS) @

LOG: Job ID -Job Information View Options
- @Lng Entries
Accounting Log: Entire Log EA”
158:3 Container ID = 3 l:l To I:l
158:3 Record status = Complete
158:3 Document Name = DAOSS-01.pd OJobID
158:3 Sender Name = Hot Folder
I5r a5l Disposition = Print
158:3 Joh Status = Deleted ‘ ]
158:3 Interrupt Status = No Interrup View
S EEE: Frint Server Wame = NUWVERALZODF
158:3 Wirtual Printer = NUWERALZODP
15t ] Machine Type = Zerox Nuver
5geE Job Source = None
158:3 Job Submission Date = october 16,
53 A2 Input File Size (hytes) = 3179325
158:3 Joh Format = FDF
158:3 Start RIP Time = octoher 16,
gk Stop RIF Time = october 1A,
158:3 Elapsed RIP Time (seconds) = 12
158:3 Mumber Fages RIFped = 2
158:3 Account ID = None specif
158:32 User ID = None specif
15 23] Additional Job Data = None specif
isak Start Date = october 16,
157 25) Completion Date = octoher 16,
i3k Fages To Print = 1 - End of
158:3 Collate Mode = Yes
158:32 Copies Reguested = 1
158:3 Copies Frinted = 1
158:3 Total Sheets Printed = O
5 El Total Impressions Printed = 0 | T ]
158:3 Medium 1) Mame: Unspecified!2 , Number Printed = O Plain Isplay
157 25) .3 x 11.7 in., White, Weight: 75.0 g/m=? | Options. ]
s as Container ID = 2 | Print... |
57 Record status = Cnmp]etelﬁm | Purge... ]
1C7 .2 Nome o  hl=mam D Y
! l - ‘ - - - | Ezport... ]
Accounting Log: Enabled - 158 of 158 Accounting Log Entries Displayed

e Select ‘Export’ and manually export the accounts data to the

‘Jexport/home/xrxusr/accountingexportfiles’ folder.

e Select ‘Purge’ and remove all accounting records.

** Optional setting this higher will produce less accounting files but they wont be as current
as a lower number
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Sharing Folders Using Samba (Advanced User only)

The accounts data can collected using FTP from PAM. This requires a login and password to
be set up when the Printer is Created. An alternative is to use the file sharing software in
unix called ‘Samba’

Setting up Samba to share the ‘/export/home/xrxusr/accountingexportfiles’ folder, but don’t
require a login.

If samba is already running open samba config file and add the following entry to the end of
the file.

Use ‘dtpad’ to edit the file or VI if your feeling confident :

/usr/dt/bin/dtpad /etc/sfw/smb.conf

[Accounts]

comment = DocuSP Account Records

path =/ export/home/xrxusr/accountingexportfiles
only guest = yes

public = yes

writable = yes

printable = no

If samba is not running then enable, but be careful as this procedure re-writes the config file
so back up first.

To enable logon as root
cd /opt/XRXnps/bin

./setEnableSambaShare on

To enable the accounts files to be moved from their folder by PAM the folder properties
need to be changed

Chmod 777 /export/home/xrxusr/accountingexportfiles

PAM can now access the shared folder by using the following in the ‘Data Source Folder’ box
in the Printer Setup section.

\\Printer_IP_Address\Accounts
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Supported Freeflow Data Formats

Accounting Export Data Types from DocuSP/FFPS Version 8 (SP2) and Later

Older versions of DocuSP/FFPS offered fewer simpler options for the data type when exporting.
Only ‘Name Value Pairs - Colon’, ‘Record Layout Definition — Colon/Semi-Colon’ and ‘EBCIDIC —
NVP — Colon’ was available. These options have now been extended and the following are
possible.

This table shows which data types are supported by the different versions of PAM.

Export Data Type - Delimiter PAM pre 8.3 PAM 8.3 +
ASCIl & Unicode
Name Value Pairs - Colon v v
Name Value Pairs - Comma X v
Name Value Pairs — Semi-Colon X v
Name Value Pairs - Space X v
Name Value Pairs - TAB X v
RLD - Colon v v
RLD - Comma X v
RLD — Semi-Colon v v
RLD - Space X X
RLD - TAB X v
EBCIDIC
Name Value Pairs - Colon X v
Name Value Pairs - Comma X v
Name Value Pairs — Semi-Colon X v
Name Value Pairs - Space X v
Name Value Pairs - TAB X v
RLD - Colon X X
RLD - Comma X X
RLD - Semi-Colon X X
RLD - Space X X
RLD - TAB X X
Notes:

If you have an older version of PAM then save the data as ‘Colon’ delimited.
If you are unsure what format to save as use ‘Name Value Pairs — Colon’ as this is processed
quicker.

Comma’s and Spaces can exist in the data. This will invalidate the RLD files saved as Comma or
Space delimited.
Always save the latest version of data. (DocuSP/FFPS 9.0 = version 11)
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Export Accounting Log

IIH
|

v

Default Save

[ l
| fexporthomehmusiaccountingexportiiles/

[ fexporthomelusiaccountingespartiles)

Default Exported File \

Version (Select Highest Available) \

Unicode
ISOLatin (ASCII)
EBCIDIC

Name-Value Pairs ——» N | name-value Fairs n

Record Layout Definition (RLD)

(conma ]
Semi-Colon

Comma

space I

Tab |
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Collecting Accounts Data from a D110/125/4112/4127

N.B. Xerox Standard Accounting must be enabled for the data to be exported.

e Open a Web Browser and type the I/P address of the Printer
® Logon at Prompt as administrator.

-
Windows Security ﬂ

The server 109632121 at CentreWare Internet Services requires a
username and password,

P

Warning: This server is requesting that your username and password be

zent in an insecure manner (basic authentication without a secure
connection).

=

| admin |
Fecoceceesd] |

Remember my credentials

| ok || Cancel

® Gotothe screen below and click on ‘Generate Report’

ol [se)
e ee|@ hitp://10963.. O~ B G X || & Xerox D125 Copier-Printer -... > ‘ | * &t
?ﬁ?;%\gg rsee rvice Xerox D125 Cr_!pier—Prin‘rer " tem Administrator - Logout
Status Address Book Properties Support
Report and Reset
Configuration Overview
Description Generate Report
} General Setup
} Connectivity Generate a report in .csv format.
} Services Generate Report 3
w Accounting
w Xerox Standard Accounting Reset Usage Data

Manage Accounting

Reset Usage data for all Users and Accounts to zero.
Group Accounts

All current usage data will be deleted.
Eeport and Reset |5
Accounting Configuration l ResetUsage Data ]
+ Security Auto Reset
Il Reset to Default

Xerox g,)

XEROX® and the sphere of connectivity desizn are trademarks of
Xerox Corporation in the US and/or other countries.

® Press ‘F5’ to refresh screen and go back to the ‘Report and Reset’ Screen
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@ GQ|@ http://10963.. O~ B¢ X || @Xerox D125 Copier-Printer -... % | |

CentreWare

ATy b 1o g -
ol e Xerox D125 Copier-Printer

Status

Report and Reset

Configuration Overview

Description Generate Report
b General Setup
¥ Connectivity Generate a report in .csv format.
¥ Services Generate Report
el Last Generated 2012, August 07 Download report by CSV format
;. 2
w Xerox Standard Accounting stisenerate ugus e < ——
L Manage Accounting Reset Usage Data
Group Accounts =
Reset Usage data for all Users and Accounts to zero.
Report and Reset
2 : All current usage data will be deleted.
Accounting Configuration
} Security [ Reset Usage Data ]
Auto Reset

i
Reset to Default
Reset Xerox Standard Accounting to factory defaults.
All users, accounts and usage data will be deleted.

Resetto Default
2N
f 9,
Xerox g,
HXEROX® and the sphere of connectivity design are trademarks of

I! Xerox Corporation in the US and/or other countries.

® Right click on the ‘Download report by CSV format’ link and select ‘Save Target As’

2| Save As ﬁ

|l » D125 Data

Organize + Mew folder

ST MName Date modified Type Size

B Desktop || XShAreportl 31/07/2012 15:40 CSV File
& Downloads

il Recent Places

- Libraries I
@ Documents
J’ Music
[&] Pictures
E Videos

ﬁa Homegroup 4] n b

File name: -

Save as type: lCSV File v]

“ Hide Folders [ Save ] ’ Cancel ]

e Select ‘Reset Usage Data’ to reset the accounting log back to zero.

N.B. Do not select ‘RESET TO DEFAULT’ as this will remove all users and accounts
that you have entered.
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Exporting from Fiery and Creo PC’s

This are changing all the time so these are guides only. The new fiery 9 software has the
feature of automatic export and purge. To collect all information about stock used then
the Fiery mixed Media files should be collected.

Fiery (Version 1 data)
e Select the 'Job Log' tab at the bottom of the screen.
e Select the menu item 'Windows/Export'
* Browse to the job log folder. (It should remember the last location used)
e Give the file a name and save job log.

To Clear job log, select menu 'Server/Clear_Job Log' and answer 'Yes'

Fiery (Version 2 data)
e Select the 'Job Log' tab at the bottom of the screen.
To Add or Delete fields you may ‘Right Mouse Click’ on the Headers and choose from the list.
e Select the Menu Item ‘Server/lob Log’
e Choose ‘Export’ or ‘Export and Clear Log’
e Select Either ‘Comma’ or ‘Tab’ delimited data.
e Browse to the job log folder. (It should remember the last location used)

® Give the file a name and save job log.

Creo (Sitex) Version 4 software.
e Select the Menu Item ‘Tools/Accounting’
e Select ‘Al
e Select ‘Export’
e Browse to the job log folder. (It should remember the last location used)
e Give the file a name and save job log.
To Clear Log
e Select Menu ltem ‘Tools/Settings’
e Select ‘Messages’
® |n ‘Accounting Log Setup’ select ‘Clear Log Now’

Also on this screen is the Overwrite messages setting. Set this to a high number of days to stop
the accounting log being overwritten
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Installing ‘Printer Accounts Manager’ in Windows 7/8/10

There can be a number of problems when installing PAM in Windows 7. These are caused either
by the tighter security introduced in this version of Windows, or by the restrictions

implemented by the IT

dept.

The program must be installed with Administrator rights. It helps if the logged on user is a Local
administrator on the PC, but this is not necessary. The following procedure is the best way of
ensuring that PAM is installed correctly.

Run the PAM install file as the normal logged on user.

The following screens are displayed.

') Printer Accounts Manager8.0.0

Cancel Previous

=le k=

1) Printer Accounts Manager8.0.0

‘Welcome to the Printer Accounts Manager
8.0.0 Setup Wizard

The installer 200
onyaur camputer,

Click,"Neat" to continue.

15! Printer Accounts Manager8.0.0

License Agreement

Please tak Ifyou aceept  click "1
Agree”, then "Nex!”, Otherwise click "Cancel'

[Xerox -

Printer Accounts Manager Software License Agreement
("Agreement”)

IThis & a contract between you and Xerox Limited (we” or 'us"), whose registered
loffice s Bridge House Oxford Road, Uxbridge, UBS 1HS, Company Registration Number
575914

WHEREAS <

"1 DoNotagree © i dgres

Initial Screen

Welcome

Read & Agree License

‘1! Printer Accounts Manager 80.0

Select Installation Folder

The installer willinstalPrinter Accounts M anager 8,00 in the follawing Felder

below or cick Bronse

"

To installin this folder, olick "Neat". To instal o & diferent new ot esisting folder. entes ane:

Folder:  [C:\Program Files\Printer Aceounts Manager

“ou can install the software on the folwing drives:

Browse.

Volume
=

Disk Siz
10137

"] priter Accounts Monoger8.00

Confirm Installation

The installer is read o install Pinter Accounts M anager 80,0 on your computer,

Click "Next" to stat the installaton.

) Show details

18! User Account Control =
@ Do you want to allow the following program from an

unknown publisher to make changes to this computer?

Program name: C:\Users\Test\Desktop\PAMBO0.msi
Verified publisher: Unknown

File origin: Hard drive on this computer

To continue, type an administrater password, and then click Ves.

[ oo ) [ | B
Install Folder Confirm Install
1) Printer Accounts Manager8.0.0 =2 == 15! Printer Accounts Manager8.0.0 el e ==

Installing Printer Accounts Manager 8.0.0

Frinter Accounts Manager 8.0.0 s being installed.

Wiing system registy values

b

Installation Complete

Printer Accounts Manager 8.0.0 has been sucesstully instaled.

Ciick "Close” to exi.

Cancel Previeus

Installing

Complete

(If UAC is on) Enter Admin
Password

PAM should now run and can be registered. The program will automatically check what
operating system is being used and configure itself accordingly, and if the ‘Compatibility’ file

option is being used.

If you are still having problems then look at the information on the following pages.
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Compatibility issues r-’-i sy TR |
Some of the compatibility issues are solved by

General | Compatibility |Securrty I Details I Previous ‘ufersions|

running a program in the compatibility mode: this
If you have problems with this program and it workked comectty on

mode virtualizes the environment of an earlier an earlier version of Windows, select the compatibilty mode that
. i i . . matches that earlier version.
Windows version. This solution can be applied Help me choose the settings

quickly by right clicking a shortcut and to Compatibiy mede

select Troubleshoot compatibility. Based on the
answers in the wizard, a specific compatibility mode

Run this program in compatibility mode for:
[Windaws XF (Service Pack 3) -

is applied. Applying compatibility mode can be Setfings
[] Run in 256 colors

activated manually as well by right clicking a 7] R in 640.x 480 screen resoltion
shortcut, tab Compatibility. At the sub Settings, the [ Disable visual themes
user can experiment applying different settings and [T Disable desktop composition

.. Disable display scaling on high DPI settings
the sub Privilege Level can be used to run a program - ey sesng e :

as an administrator. Unfortunately, it is not always a Priviege Level
[ Run this program as an administrator

solution to compatibility problems.

[ I@'[ﬁl’h‘-.mgeset'l‘.ing.%forr-.||| users ]

ok J[ cancel ][ ooy |

Run as administrator
Does an application not function properly or does it show an error message every time it is
used, try to run it with additional administrator rights! By default, an application is not started
with those additional rights, but this can be done manually by right clicking (the shortcut to) the
application and to select Run as administrator. Those administrator rights can also be added by
default by right clicking the shortcut to the application and to select Properties, tab Shortcut,
button Advanced and to activate the option Run as administrator.

Limited permissions ;

. . .. L. . | Permissions for IMG_7266.JPG (3 |
The issues concerning the limited permissions is z

related to the problem with the administrator rights.
Without the permission to modify files in a certain

Security

Object name:  FAMG_7266.JPG

I:3I'0LI|:) ar User names:

location, an application is not able to save a file in this

%Geveﬁﬁeende gebruikers
folder (as example, it is not possible to change or add §2,5YSTEM
o i ] L 82, Admiristrators (W7_64_MENNO"\Administrators)
files in the C:\Program Files without the permissions 2, Gebruikers (W7_64_MENNO'\Gebruikers)
: -
to do it). In most cases this problem can be solved by & [ S
running an application with additional administrator [ A ] [ Femove |
rights. A better alternative is adding permissions to S Mow  Deny
modify the concerning folder. This is done by right Full control | e
_ . Madiy &
clicking the folder and to chose for Properties, Read & exscute B |2
. . Read O
tab Security, button Edit (or the button Advanced) i o .
and to activate the option Full control for the —
Leam about access control and permissions
concerning user account.
Lok [ Cancel |[ ook |

50



Printer Accounts Manager User Guide

User Account Control

For security reasons, don't disable User Account Control if problems can be solved by running a

program as administrator.

User Account Control (UAC) in Windows 7 restricts the user and software to change major

settings. This first hurdle must prevent the system to be infected by malicious software, but

makes it more difficult to install and run software as well. Although UAC makes Windows safer,

for many it is annoying. This security rule frequently interrupts all activity, because every change

in system settings must be confirmed
individually by the user. Unfortunately the
frequency is very high, which causes the
user to click them away as fast as possible.
By clicking automatically to proceed
malicious software will soon pass this
security test and User Account

Control won't be of any use. The executable
files and system changes which have to be

-
@ User Account Control

S |

Do you want to allow the following program to make

¥ changes to this computer?

h

Pregram name:  UserAccountControlSettings
Verified publisher: Microsoft Windows

R
I_-ulll
A

.

(%) Show detils ve | Mo

Change when these notifications appear

confirmed by UAC can be recognized by the shown administrator shield, which informs the user

about the popup which will show up.

Changing the User Account Control settings

By default, UAC comes in action when programs try to apply essential changes to the system. As

an unpleasant side effect, UAC temporarily secures the desktop when prompting for elevation.

Switching to the secured desktop can be disabled by the Control Panel item User Accounts,

option Change User Account Control settings: adjust the slider one level lower. UAC can be

disabled as well by setting the slider to Never notify which can be very useful when programs

frequently apply essential system changes. If there is no need to, it is better to leave UAC on.

Choose when to be notified about changes to your computer

User Account Control helps prevent petentially harmful pregrams from making changes te your computer,
Tell me more about User Account Control settings

Always notify

Mever notify

Notify me only when programs try to make changes to
my computer (do not dim my desktop)

®  Don't notify me when I make changes to Windows
settings

@ Mot recommended, Choose this only if it takes a long
time to dim the desktop on your computer,
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Example Using ‘Watched Printer Mode’ and ‘Date Splitter’.

Create three Folders on your desktop.

Named: Input, Months and Archive G = T

adiNoupii | ((Domopi ] :
In PAM:
Piinter Name : Exarple 3 Data From Folder ~ ©

Go to ‘Options/Printers’ and add a new -
printer as shown opposite.

. . CAUses\CiveDesktopimpu.
Data From File=Selected 2
[ Use Diferent Cost File

Data Source folder=Desktop/Input o
Assign O/P Mask=Install -

Folder/Sample.orf
Select ‘Save Printer Details’.

Make sure you have no other printers
assigned to the Black/White Group

Data Options

Go to ‘Options/Data Options’ and change R B
the Archive Folder to '

Desktop/Archive. e

FTP TempFolder > | CATemp\FTF Temp

Select Archive Folder=Desktop/Archive

Processed Data Files (Manual Mode)

24 Printer Accounts Manager [ )

Go to ‘Options/Costs/FFPS Printing Costs’ = -

If you haven’t entered any cost info then il e —— S

click the ‘Load Cost File’ button and - I C o e

choose the ‘Example Costs 2.taf’ file. The S“”" - ”m" —
cost data opposite will be displayed. o

‘Wash-o-Matic 125
FFPS Colour Printers Only. digipathd 5
Colour Impression Costeach Booklet* 5;
. Fold* 015
Load cost file=Example Costs 2.taf e inpresson Coteacn

Sheets > 345mm Cost each {1 Use Fiecipient or Yitual Printer' Field for O fine Firistgs

= [
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Go to ‘Options/Watched Printer Mode’
and select the options as shown opposite.

Enable Watched Printer Mode=Ticked
Black/White Group File=Ticked
Polling Interval=1min

Save Data as One File=Un-Ticked

The other settings can be left as default.

Go to the Home Screen

Right ‘Click’ on ‘Date Splitter’ icon to
display the configuration tool.
Fill in form as shown opposite.

Save Folder Location=Desktop/Months
ORF File=Install/Sample.orf

Print Date Field=Print Completion Date
Save FFPS Media Option=Ticked
Expected Data Type=Comma

Collect Data in Monthly Files=Selected
Enable=Yes

Select OK to Save Selections
Confirm Tick on Option box on DS Icon
Un-tick all other Icon Option boxes.

S

Enable Watched Printer Mode
|
Watched Printer Groups
Mano Group Fie

] Colour Group File

Other Options
[T ute Run W/atched Piinter Mode on Startup

Save Data as Ore File. (Append Dats)

Collected Data Files (Watched Printer Mode)

Mono Group of Frinters

Riestat Watched Pinter

Polling Interval (Minutes)

1 -

Send To System Tray on Staitup

Stop Collecting Data on Error

C\ProgramDatatPAM X\WatchedBlack-White.tt

Colour Group of Priners

C\ProgramDatatPAM X\Watched\Colout st

Sendto System Tray
Show Mini TaolBar Watched Printer Log

B Date Splitter .. Configuration Tool

%]

FILE & Mono Group

[ Enable

Data Settings

Save Folder Location:

"CAUsersACliveD esktopMonthsh ]
ORF Fils [Headers)

| C\Program Files!Printer ccounts Manager\ Sampls orf |
Piint Date Field

| Pint Compietion Date -

%ave Fresflow Media Stock Data (7] Save Fien Mived Media Stock Data
Save Blank Dates With Records

Expected Data Type

© Comma O Tab 7 User Defined Character ~>

Your Data has & Header

Dot Fpiter 19 © li sdmandz 20092014

Select Interval

() Display Data in Weekly Files

@ Display Dota in Monihy Files

*) Display Data in Quatterly Fiies

) Display Data in Daily Intervale

@ Help Change Group

=

You can now minimise PAM, but leave it open if you want to see the files being processed.

COPY (not move) any example data files beginning ‘FFPS’ that you want to test from ‘PAM
Install/Example Data’ folder to the ‘Input’ Folder on your Desktop.

Using the Watched Printer Mode settings
PAM will now automatically poll the
printers in the Black/White Group.

If an accounts file is found it is processed
and passed on to the ‘Date Splitter’
application. This will sort the data and
put it into Monthly Files. The example
here shows the contents of the ‘Months’
folder.

. » Months »

Organize = »

w{ Favori

U Droj—
£l Rec
& Dow
= Librar
il And

BE -

= 1. Media Stock Files

= bels|  EQ2006-12 (Decemben.cov
[ Gy2007-01 lanuary).csv

512009-08 (August].csv

4 items
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To View the collected data, ‘Click’ onthe | B e —

‘Date Splitter’ icon or button to display @ ‘ — T M— [[Erasie v |
nnnnnn p olour Group

the opposite screen. 2001 (overiben co

2006-12 (December).csv
2007-01 (January).cov
2008-08 (August).cav

Select the viewing application. Highlight
one or more files and click ‘Open’

The Paper used information is in the
‘Media Stock Files’ folder and can be
viewed by selecting ‘Stock List’. )

Seleot Appiication and Type:

Open with Excel (Sheet for each File) - @

Extra applications can be added to the
app list by assigning them to the ‘User
Buttons’ on PAM’s main screen.

im0
. < Print... » Archi.. ¥ v |43 | Search
The complete data file that has been = e
rganize ¥ » g - @
collected is moved into the ‘Archive’ B Vi - T mreom
folder. This is put into a folder with the & Homegrs
name of the month the data was -
&, Local Di
processed. | =
Andro
4. Confi _

1 item I

PAM can be set to run like this continually and collect data from all configured Printers or Folders. It
can be started on PC logon by putting a copy of the PAM shortcut in the Windows Startup Folder. It
can then be sent to the system tray. (bottom right of toolbar)

Notes:
The Access and Excel options need Microsoft Office to be installed on your PC. @
When viewing the ‘Media Stock’ information, DataView will offer an option to

automatically subtotal the data.

A shortcut of DataView can be made to open the monthly data folder by putting ‘md’ on
the end of the target file info in its properties.

E. G. "D:\Program Files\PAM\DataView.exe" md

You don’t have to wait to poll the folders, PAM will check for accounting data immediately
if you either click on the ‘Process’ Button (Bottom Right) or on the ‘Eye’ icon (Top Left).
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Quick Start Examples

Demonstration Example 1

The following instructions use the example files contained in the ‘Example 1’ directory.

Set up Auto Run Feature
1. Select the ‘Tick’ option box on the 'DataView' icon.

2. Click on ‘Setup/Data Options’ and Select 'Leave Data at Printer'.

Input Cost settings
1. Click on the 'Cost' tab and select 'Load'
2. Load the ‘Test 2.taf’ cost file

3. Click 'Get Data' tab

e Open Output Record File.

1. Click 'Open' Button and select 'Example 1.orf' from the 'Example 1 folder.

. Process Data.
1. From the 'Select Data Source' list above the PAM Process button select 'File'

2. Click 'Process' Button and select 'DT6135 Log.dat' from the 'Example 1’ folder

The data is processed and displayed in DataView. To configure the Sub Total feature follow
the following steps.

Click on the '"Config' button. (3™ from right)

On the 'Sub Total' tab Select 'Account’ in the 'For Each Change in' list
Select 'Total Impressions Printed’, 'Impression Cost' and 'Finshing Cost'
Select 'Add Total Cost' and 'Auto Sub Total'

Click on 'Sub Total List' to see the new data listing.

All these settings are saved; so the next time the program will automatically Sub Total the
data.

56



Printer Accounts Manager User Guide

e  To display the data in 'Excel' instead of 'DataView’.

1. 'Right Click' on available Blank 'User Button' on toolbar

2. Click 'Select data File' and choose 'Example.xls' from the 'Example 1' folder.
3. Click 'Select Program File' and choose the 'Excel.exe' program file.

4. Click the 'Assign’ Button

5. Change the 'Auto Run Feature' to the 'User Button' set up above by ticking the
buttons option box.

Demonstration Example 2

N.B. This example needs Excel to be loaded on the PC. All files are in the Example 2 folder.

The ‘Default save file’ should be ‘tempfolder\accounts.txt’. (change in program conf.)

History Notes.

This example is an actual customer solution. They have a DT6100 and a DC12 and they
wanted to combine the accounting data from both printers. The whole operation had to be
VERY user friendly and quick, and produce a spreadsheet that could be saved or printed.

They also wanted to be able to enter data manually from the copy option on the DC12.

Because of this the inbuilt costing options of PAM are not used. Instead the costs are
changed by editing the ‘Copy @’ Output Record Files. (Edit by ‘double clicking’ on the Copy
@ fields). The Excel spreadsheet does all the calculations based on these fields.

It also uses a look-up table to insert the Department Names as listed in the Departments.xls
file. Some of the data is for reference only (e.g. Document names) and is not printed.

This example takes you through some of the more advanced features of PAM.

Follow the instructions on the next page to set up the application.
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Setting up PAM and Excel.

Run the PAM application

Set up the Printers

1. Select the Tab items 'Setup/Configure Printers'

2. Select 'Add New Printer'

3. Select 'Data from File'

These would normally be set up to collect data straight from the printer, but in this
example it will collect data from two folders

4., Enter 'DT6100' as Printer Name

5. Click on 'Data Source Folder' and browse to

‘Example 2\DT6100\’ folder

6. Click on 'Assign O/P Mask' and browse and select

‘Example 2\DT6100.orf’

7. Click 'Save Printer Details' to save setup.

8. Repeat the above steps to add another printer called DC12 using folder ‘Example

1.

1.
2.

2\DC12\’ and an O/P mask of ‘Example 2\DC12.orf’

Add to Group (optional)

Select 'DT6100' in the Current Printer list
Click 'Swap Group'

Repeat with DC12 as Current Printer.

Rename the *Selected Group Name to 'Print Room'

Set up the User button.

Right Click on the first Blank User button on PAM Toolbar

Click on 'Select Program or Data File' and browse and select 'Example 2.xIs'
Enter 'Example 2' in the Button Title box

Select ‘Print Room’ group if you did the previous step

Click on 'Assign Button' to save.

Tick the buttons option box

Set Preferences
Right click on the ‘Process’ button

Select 'Leave Data at Printer' in the Data Options section.
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Everything should now be configured to run the Example.

From the 'Select Data Source' list above the PAM Process button select 'Print Room'
Click 'Process' and the accounts data will be collected, sorted and appended.

From here just follow the instructions on screen.

Excel will open and ask if you have extra data to enter.

If you answer 'Yes' then you can add data to the 'Account’, 'Col Copy', 'BW Copy (DC12)' and
‘BW copy(DT6100) fields. When you have finished adding data, Enter ‘GO’ in the Blue
shaded box to complete the spreadsheet formatting.

To see the finished spreadsheet either send to Print or select the menu item 'File/Print' and
click on 'Preview’'.

There are more example data files in the 'Example Data' folder for each type of printer. To
access the different printer 'input record fields' click the right mouse button on the existing
field list. There is a default Excel spreadsheet (Excel97.xls) in the home folder. This would
normally be used when setting up the Short Cut Button. This will just import the processed
data into your spreadsheet. Adding to the 'Open Worksheet' Macro would carry out any
further data manipulation.
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